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Variety of avatar costumes to enhance the user experience of virtual
conferencing Develop dynamic customization capabilities

DAHEE KANG"' NAOYUKI TSURUTAT!

Abstract: In this study, two functions were implemented to improve the user experience of the avatar-based virtual conferencing
system and to increase the efficiency of meetings.  The first is a customisation function that reflects the user's own preferences in
the avatar costume by allowing the colours of the costume currently worn by the user,  as captured by the camera,  to be applied
to the avatar costume. The second is a ‘Six Thinking Hats’ based team discussion function to streamline meetings. The ‘Six
Thinking Hats’ method requires users to wear coloured hats, ~which some users find uncomfortable in face-to-face meetings,
but virtual meetings can eliminate resistance. In the experiment, both functions received positive feedback from the results of
a questionnaire to users.
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